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Section 4(1)(b)(vii) of RTI Act 2005
Particulars of any arrangement that exists for consultations with, or representation by, the
members of the public in relation to the formulation of its policy or implementation thereof

Dear Consumers,
Redressal of your complaints made easier without any fees and more

Consumer friendly.......

KERC has formulated Regulation known as Karnataka Electricity Regulatory Commission (Consumer
Grievance Redressal Forum and Ombudsman) Regulations, 2004 and made amendments to redress
complaints for grievances of the electricity consumers of the State of Karnataka.
CESC, Mysuru has established the following Consumer Grievance Redressal Forums (CGRF) in each
Revenue District.
Name of the Revenue District, Forum Headquarters and details where Consumers can lodge Complaint/ Grievance,

is as below:
:lo District Chairman Member Member Nominated Convener
: Smt. Jyothi K.V.
Su erif;:g:ggzhi'nger (ED) Smt. Anitha S.B., Sri. K.S. Venkatesh Assistant Executive
"CESC e lodi | Executive Engineer (EI), No. 755, 17t Main, Engineer (El)-2,
1 Mysore Baissvedhwiia Road CESC, 0&M Division Saraswathipuram, CESC, O&M Circle, Jodi
ivemsinasin M St'n_u V.V.Mohalla, Mysuru Mysore - 570009 Basaveshwara Road,
Nokh "No_ g : 46991733 Mobile No: 9449598644 | Mobile No: 9880725885 |[Kuvempunagara, Mysuru
g Mobile No: 9449598550
: : i ; ri. CM ;
Sri. L. Somaraju Sg;eia:is;s:’nfst:lic:;lra{g]?, N S —— Sri. Mahesh.N
Chamaraj | Superintending Engineer (El), | “cpoe g &M%ivision y arasim a“{‘)u Y, Account Officer(1/A)
2 CESC, &M Circle, i ; No.13/282, Dr. BR CESC, 0&M Division
S0 Chamarajanagara- Kodagu Shamerajanngas Ambedkar layout, Office, Chamarajanagara
Mobile No: 9449598533 Mobile: 9448994864  |Chamarajanagara- 571313. | "y obije: 9449598647
Mobile: 9916115263
Sri. L. Somaraju Smt. Anitha Bai. S, Sri. Jayaprakash BM Sri. Devaiah.P.N
Superintending Engineer (EI), Executive Engineer (E1), |No 183, 14/161, 14 Block, |Asst. Executive Engineer
3 Kodagu CESC, O&M Circle, CESC, 0&M Division New Extension, Madikeri- | (EI) (0), 0&M Division,
Chamarajanagara- Kodagu Madikeri, Kodagu Mobile | 571201, Kodagu District. CESC, Madikeri
Mobile No: 9449598533 No: 9449598601 Mobile: 9945575760 Mobile: 9449598541
: . Sri. Srikanth.S,
Sri. B.Krishnamurthy Srf, Bames_h.H.K. Sri. MRA Prakasha Accounts Officer
Superintending Engineer (El) Executive Engineer (EI) No 1966, 31 Cross, V.V. (Incharge)
4 | Mand - ivisi i
andya CESC, O&M Circle, Mandya CESC, O&M Division, Nagara, Kal_lah.a]ll, Mandya 0&M Circle, CESC
Hohile: 9033230059 Stoiie S44a954730) | Wohile S0E0SAS12 Mandya:
o i Mobile No: 9480837533
; : Sri. UM Thirthamallesh | Sri. K Shivasundar
Sri. Sunil Kumar.A.A, Sn'. G.M.Ar}un Kakanabhalli Village, Accounts
5 Hassan | Superintending Engineer (El), CEESX gcg;\;: [E}.rlg.u‘leer(‘}%l] Malasavara Post, Officer(Incharge)
. CESC, O&M Circle, Hassan : Has‘s"a‘i“’“ OMICE, | Beluru Taluk, Hassan 0&M Circle, CESC,
Mobile: 9448994933 SO District. Hassan.
Mohile: 9446994758 Mobile: 9611889999 Mobile: 9449598404




¢ Any Grievance made by the consumer with regard to supply of electricity other than the following shall be
submitted to the convener of the concerned CGRF in the prescribed format

Unauthorized electricity supply under Section 126 (Misuse of Energy).

Offences and penalties under Section 135 to 139 (Theft of Electricity) and

Accident in the distribution supply or use of electricity under Section 161 of the Act (Electrical
Accidents).

+ Procedure for lodging Complaint/ Grievance and its Redressal:

In the event of a complaint not being addressed satisfactorily (by the authority of the licensee), the
complainant shall submit the grievance to the forum and same shall be in writing and in the
prescribed format (Form-A)

No need for consumer to engage advocate to defend his case and no need to pay fee.

Consumer himself can present before CGRF or through his authorized representative to present his
case.

Complaint will be heard once in 15 days and the decision will be given within 60 days from the date
of admission of the complaint.

Proceedings of the forum will be conducted in Public and the decision will be recorded and
communicated to the Complainant in writing.

%+ Appeal against the orders of CGRF:

Any Complainant aggrieved by the orders passed by the CGRF, may make a representation against
the Order passed by the CGRF to Electricity Ombudsman, Karnataka Electricity Regulatory
Commission No. 16,C-1, Miller Tank Bed Area, Vasanth Nagar, Bengaluru,Karnataka- 560 052,

E-mail: ombkar@gmail.com Phone: 080 - 41692617 in the prescribed format (Form-B)
within 30 days from the date of receipt of the order of the Forum.

Note: Form-A and Form-B are available on the CESC Website https://cescmysore.karnataka.gov.in




